
This Guarantee is between: 

'The Guarantor'                                                                                                                                                           

                                                                            AND 

'The Client' 

Description of Work: 

Address of Premises: 

Guarantee Period:                                   years from Date of Substantial Completion. 

This Guarantee confirms: 

1. Obligations of the Guarantor 

The Guarantor agrees that if they are advised in writing by the Client of any defect to Workmanship of any 
described work in this Guarantee then the Guarantor will take immediate steps to remedy that defect subject 
to the terms of this Guarantee. 

2. Remedial Work 

Any remedial work which the Guarantor is required to do so under this Guarantee shall be done: 

a.) To the standard required under any Contract. 
b.) Without unnecessary disruption to the occupants. 
c.) In a prompt and timely manner. 
d.) At the Guarantors cost. 



3. Failure by the guarantor to perform remedial work:

If the Client has advised the Guarantor in writing of a defect covered by this Guarantee and the Guarantor 
either fails to respond to the client within 15 working days of receiving the notice or responds but fails to agree 
to a date to carry out the remedial work within 30 working days of receiving the notice then the client may 
arrange for the remedial work to be carried out by another person. The Guarantor agrees to pay the Client for 
any the reasonable cost of remedial work carried out by the other party. 

4. Exclusions

The Client agrees that under this Guarantee they can not hold the Guarantor liable for any defect or damage 
caused by: 

a.) Any wilful act or negligence of the Client or any person other than the Guarantor and their employees/ 
agents. 
b.) Any force of nature such as fire, earthquake, flooding. 
c.) Any Force majeure including pandemics and war, which the Guarantor could not reasonably foresee or 
prevent. 
d.) Any neglect or delay by the Client in giving notice to the Guarantor of a defect in the described works within 
15 working days of becoming apparent. 
e.) The Guarantor also accepts no responsibility for any consequential damage to the building or any other 
building or property of any description arising from any concern. 
f.) The Guarantor is not obligated to carry out any remedial work as long as there is any default of any 
Contract Payment to the Guarantor unless the missing payment is stipulated in a valid Payment Schedule. 

5. Costs

The Client shall pay the Guarantor for any reasonable costs associated with a Site Visit requested by the 
Client under a Guarantee Claim where no apparent defect relating to the work described in this Guarantee is 
found. This includes reasonable consultancy rates for the Guarantors time. 

6. Materials

The Guarantor shall pass on to the client any written Warranties or Guarantees as are provided by 
Manufacturers or Suppliers of materials used, with the understanding that no liability or responsibility for 
materials has formed part of this Guarantee. 

7. General

The Guarantor agrees that any rights conferred to the Client by this Guarantee may be assigned to any 
subsequent owner of the building work described in the Guarantee until this Guarantee expires. 

SIGNED BY THE GUARANTOR: SIGNED BY THE CLIENT / AGENT: 

NAME:    NAME: 

DATE: DATE:   
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